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ABSTRACT

The current research aimed to present a proposed framework for developing a smart
tourism application that contributes to enhancing the visitor experience in the Kingdom of
Saudi Arabia's maritime tourism sector, in light of the digital transformation trends and
the objectives of Saudi Vision 2030. The research adopted a descriptive-analytical
approach by reviewing previous literature and studies related to smart tourism, smart
applications, and user experience. Additionally, a checklist of criteria was developed for
developing a smart tourism application to enhance the visitor experience in Saudi Arabia.
This checklist was applied to a sample of (13) specialists in digital media and technology
to identify the most important criteria for developing the proposed application. The
research resulted in a list of criteria encompassing five main dimensions: technical
criteria, artificial intelligence and personalization criteria, interactive and spatial
technology criteria, media criteria for tourism content, and criteria for media and
technology integration and quality of experience. Based on these criteria, the researchers
presented a proposed framework for a smart tourism application that supports maritime
tourism and enhances the visitor experience by providing interactive digital services,
including smart maps, tourism content, personalized recommendations, augmented reality
technologies, and smart assistants.

Keywords: Smart Tourism Applications, Marine Tourism, Visitor Experience, Artificial
Intelligence, Saudi Arabia.
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